
Find the Zoom link and password on the
court notice.
Make sure you have a device (like a
smartphone or PC) to use the website
zoom.us or download the Zoom app.
You can also call into court by calling 312-
626-6799.

A few days before:

Log-in before the meeting starts to check
that your sound and video are working.
Put yourself on mute and make sure that you
are in a quiet place.
You should see a screen that says "Please
wait, the meeting host will let you in soon."
Make sure you have easy access to your court
papers.

A few minutes before:

Make sure you are on mute. If you are calling
in, you will need to press #6 to unmute
yourself.
Look at your screen and check your name. If
the name isn't yours, change it to your name
by pressing the three dots next to your
picture.
Do NOT eat or drink, and do not speak unless
your case is called, or you are called on.
Listen up and follow the Court's instructions.

In the courtroom:

Preparing for Zoom Court

After the hearing:

Once you are sure that your hearing is over,
you may log off Zoom.

NOTE: If you do not have access to a phone or
computer, you can also go in-person to the
Daley Center. The court has computer
terminals set up for tenants.

FREQUENTLY ASKED QUESTIONS

Have more questions about
Public Housing? Chat with us

at www.rentervention.com
or text “Hi” to 866-773-6837 




